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ACT Warranty Policy

Advanced Charger Technology, Inc. (“ACT”) warrants to the end user that iICHARGE™
Conditioner/Chargers, manufactured by ACT (“Conditioners”) are new and free from defects in
material and workmanship and will conform to specifications for a period of three (3) years from the
manufacturer shipping date.

ACT warrants to the end user that ICHARGE™ adapters, manufactured by ACT (“Adapters”) are
new and free from defects in material and workmanship and will conform to specifications for a
period of one (1) year from the shipping date to them.

ACT shall not be liable or responsible for any loss, damage, or injury caused by any failure it's
products to operate properly or promptly.

If any iCHARGE ™ Conditioner/Charger or Adapter fail to meet the warranty set forth above, during
the warranty period, ACT shall repair or replace the defective product, directly or through the
Authorized Dealer, within 30 days of receipt of same at our factory.

Any repaired or replaced product shall be warranted for the remainder of the original warranty
period. No product may be returned without a Return Material Authorization (“RMA”). The ACT
Sales representative will provide the RMA documentation by fax. Please attach a copy with your
returned product.

Buyer shall pay all shipping and handling charges for returning defective product to the factory. ACT
will pay its return shipping charges to the customer if the product is covered under warranty, and will
ship it via UPS Ground service.

Any defects caused by modification, alteration, repair or service by anyone other than ACT; and any
physical abuse or misuse of the product will void this warranty. Other than as expressly set forth
above, ACT does not make any expressed or implied warranties or representations regarding their
products. Any implied warranties of merchantability, non-infringement, and fitness for a particular
purpose are expressly excluded and disclaimed. This warranty gives you specific legal rights. You
may also have other rights, which vary from state to state.

For RMA requests, please call 1-800-606-6452 and have available the following:

Customer name (Company and Contact person)
Address

With copy of RMA, please ship to:
Phone & Fax numbers

Advanced Charger Technology, Inc.

E-mail address . Warranty Dept. — RMA #
Product Model & serial numbers 1150 NW 163" Drive
Date & place of purchase Miami Florida 33169-5816

ACT Invoice No.

Advanced Charger Technology, Inc, 5500 Oakbrook Parkway, Ste. 130, Morcross, GA 30023
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